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	Language

Tshivenda, English, Tsonga



	COMPUTER SKILLS

• 	Microsoft Word
• 	Microsoft Excel
• 	Microsoft PowerPoint
• 	Microsoft Outlook
• 	Cobit 5 Cert
 •   Web Surfing

Skills

• 	Operating Systems
• 	Equipment Installation
• 	Equipment Maintenance
• 	Troubleshooting
• 	Equipment Operation
• 	Process Control
• 	General Development
• 	Analyze Application Logs
• 	Data Analysis
• 	Simulation
• 	Internet Connectivity
• 	Remote Software
• 	Equipment Testing


PROFESSIONAL

• 	Planning
• 	Lab Management
• 	Time Management
• 	Leadership Skills
• 	Networking
• 	Project Management
• 	Organizational Skills
• 	Procurement
• 	Strategic Planning
• 	Relationship Management
• 	Workflow Management
• 	Technical Report Writing



 
INTERPERSONAL

• 	Leadership
• 	Active Listening
• 	Negotiation
• 	Public Speaking
• 	Presentation Skills
• 	Conflict Resolution
• 	Coaching
• 	Skills Transfer
• 	Responsibility
• 	Dependability
• 	Leadership
• 	Motivation Flexibility
• 	Patience Collaboration
• 	Conflict Management
	

		Experience
Web Admin & ICT Support / MULISA FOODS
From: 01/11/2021
Network controller, Wi-Fi configuration and CRM system monitoring. CCTV maintaining Speed point Monitoring and configuration. design, develop, maintain and troubleshoot websites. Most importantly, they ensure a safe and efficient user experience. This may include implementing security protocols, modifying programs, creating backups, resolving software problems, updating content and more. Hardware and software, QuickBooks server update, upgrade and backup.POS
Web developer Intern / COMANY: gaotek 
From: 01/02/2024 to 31/04/2024
Email marketing, SEO, Content marketing, Social media marketing, Collaborating with other marketing team members, Create digital marketing campaigns, Monitor social media and google analytics, Content development, Online advertising, Digital marketing strategy, Executing digital marketing tasks, Analyze campaigns,  Brainstorm new and creative growth strategies, Competitive analysis Copywriting, Display advertising, Social media presences, Tracking digital marketing performance, Data analysis and Marketing management Creating websites/a website using standard HTML CSS3/CSS  and PHP practices, Working closely with web designers and programmers to produce the website, Constant communication with other colleagues in the business to develop and deploy their content – and ensuring there is a clear establishment of what can be created within what timeframe, Researching different software programs, maintaining software documentation Implementing contingency plans in case the website goes do Maintaining and expanding/enhancing the website once built and Managing a team might also be part of the job role
IT Technician / Vhembe tvet college
From: 01/03/2016 t0 15/12/2020
Support students/employees in accessing the ITS Systems and utilizing technologies and systems in the teaching and learning environment. Manage availabilities and access to technologies and systems in computer centers and labs. Installing, maintaining, and troubleshooting technologies inclusive of hardware, networks, and software in a computer center. Deploying antivirus and managing updates thereof, installing and troubleshooting on college systems or databases i.e ITS systems Setting up and shutting down the lab according to work hours, conducts regular maintenance on the computers in the lab. Setting up and shutting down the lab according to work hours, and conducting regular maintenance on the computers in the lab. Offering general consultations for people who are working or studying in the lab. Providing instruction to all lab users on the proper use of all equipment consults supervisors on more. difficult issues.  Ensuring that computer lab equipment is being cared for properly.  Making sure food and beverages are not consumed near computers. monitoring files and programs that are downloaded on the computers to make sure spyware, malware, and other dangerous programs are not downloaded. Diagnosing hardware problems and fixing them. Or contact the appropriate engineer to correct the problem.

Education
Diploma in Web design
Shaw Academy (Upskillist)
Introduction To Web Design, Web Design Foundations, Navigation, Planning A Website, Digital CV, Introduction to Web 3.0, HTML5 & CSS3 Extended Mobile First Design – Part, building a Portfolio Website, The Bootstrap Framework, Bootstrap Extended, The HTML Club 3.0, Bootstrap Templates, The WordPress Content Management System and Editing Templates and Plugins
Higher Certificate in banking (Level 5)
University of South Africa
Banking introduction, fundamental principles, Business Management, Communication, Credit Management, Economics, Financial Accounting, Elementary Quantitative method, Risk management for bankers, and Sustainability and greed
information Technology and computer sciences Nqf level 2 – 4
Vembe tvet College
Programming, hardware and software, Technical Support, Contact Centre operation, website Dev and others
Diploma / Grade 12
Mavhungu Andries Secondary School

References:
Mr Chingauna Brighton                                         Mr. PE Rasivhaga
Network-Controller                                             Chief Network Controller
Vhembe TVET Collage                                          Vhembe TVET College
+27(0)15 581 6009 /+27(0)73 553 1963                 0734556684
chingaona.b@vhembecollege.edu.za                       Rasivhaga.pe@vhembecollege.edu.za
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Trainer
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